
(Raymond) Tongguang Yue 
2525 Glen Eagles Drive 

Reno, NV 89523 . 
Tel: (775) 787-8340 i E-mail Address: rvl439@sbcgIobal.net 

Chairman of the Federal Communica 'ons Commission 
Michael K. Powell 

445 12th Streek sw 
Washington, DC 20554 

1 
I 

RECEIVED 
SEP 1 4  2004 

Distribution Center 

Re: Request for an FCC Inquiry 
Services Inc. (LLS) in 

Some Questionable Practices by the Language Line 
idelines, Training, and Supervision, Which Might 

Have been Its Interpreting Services and Thus Have a 
or Against the Public Good 

1 

Recently, I forwarded you a 
fraudulent LLS interpreting 
paid interpmting minutes. 

a request for an FCC inquiry into the 
have wasted millions of customers' 
could be honored. 

Dear Chairman Powell: 

Apart from the fraudulent LLS i erpreting strategy, there are also some questionable 
practices in (the LLS interpreter idelines, training and supervision, which might have 
been jeopardizing the quality of s interpreting services and thus have a tendency to be 
injurious to the public or against the public good. In light of the severity of the problem, I 
was wondering if the FCC coul make an inquiry into these questionable practices. ! 
Notably, I am one of the LLS 
what I have observed, 
quality jeopardy 
questionable 

interpreters. Therefore, I could only report 

services and the tendency of these 
or against the public good might be 

through from my home office. In reality, the 

my report is as follows: 

First and foremost, the 
originate from its 
Again, as 

possibility of the LLS interpreting services might 
irresponsible interpreting guidelines. 
Understood "A community interpreter has 

or a conference interpreter. 

~. . .. ~~ ... . . . 
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s agree to disagree. I 

Thank you for your message. After car fully reading the 

forwarded me, I happened to reach a d'fferent conclusion. 

interpreter did facilitative interpre ing instead of conduit 

In order to make myself clear, I woul 
interpreting. 

thoughts with you in 
the following: I I) The term "transparent" is new to be. However, in the 

like to share my 1 1 Dear Danyune: 

ommendation you 

n my view, this 

transparent interpreting over faci 

actuallv meant "conduit interpretin 

interpreting, " 1 
context*of 

believe that you 

interpreting. 

2) According to the definition of 

who facilitates communication b y  r 

"An 
interpreter is a, person 

into an equivalent meaning in the 

LLS Agency New llire Orientation). 

language, "(Page One 

"is one of 

source language 

in the Binder of 

This indicates to me that 

doesn L facili~atc. lhis 

the key words. 

If an interpreter 

3) Facilitative interoretine is I uch larger than conduit as an interpreler. 

- 1  
includinn conduit interoretina. I Thus, from the perspective 

interpreting, I 

of the role OF ;n - 1  . .  . interpreter. this commendation s a vlvld manifestation ol' 
facilitative interpreting; fro the perspective of the 

interoretinn. this commendatio sunnests to me that this 

the success of 

skills of Cacilitative 
-_ 

isterpreter 
facilitated, but did not take bver; That is why this 

There was no extra communica between the interpreter 
custom; felt that 

individual." What a skillful facilitator this interpreter 
and the 

i s !  



CC: weizhao@languageline.com, 

Date: Tue, 26 Aug 2003 17:03:32 

From: danyune@languageline.com 
To: ryl439@sbcglobal.net 

Subject: RE: Warning!!! 

Dear Raymond: 

LLS has established standards 
client requivements as well as 
unfortunate that you felt such 
including your senior 
manager (Rang Liao) 
interpreters and what 
our processes. The 
end of thp 

based on 

I Best regards, 

.----Original ,. Messa e----- 

DaRyuRe Gemen 

ond [~ailto:ryl439@sbcglobal.net] 
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